
 

 

 
 

Promoting COVID-19 Vaccine 
Availability 
OVERVIEW  
The opportunity to serve people with lifesaving medicines and vaccines is a unique privilege of 
health care providers and pharmacists in particular. During the COVID-19 pandemic, giving 
lifesaving vaccines is an important and rewarding part of the health care profession.  

Both patients and providers will benefit if pharmacies promote themselves to potential patients 
as a COVID-19 vaccination site. Vaccination site campaigns should be considered as part of 
any vaccination plan put forward by retail pharmacies administering COVID-19 vaccinations.  

Additionally, due to varying state regulations and uneven distribution of vaccine supply, it is vital 
that any campaign approach be adopted as a local campaign or as a cooperative campaign 
funded by franchisers to benefit franchisees. 

This set of recommendations is aimed at pharmacy professional associations and franchise 
leadership to encourage pharmacies to promote and communicate their ability to provide 
vaccines. 

Campaign Tactics  
To support some vaccination goals (like vaccinating 500 people at ABC pharmacy on 
Destination Rd. in Anytown, Any State, USA, over the next 60 days), it is important to put in 
place communication tactics to connect with your audience effectively and in a timely manner.  

Examples of tactics for a vaccine campaign might include social media posts, text blasts to 
existing customers, and media relations outreach.  

Social Media Posts: Launch social media posts encouraging people to make appointments to 
come and get their vaccine at ABC Pharmacy. 

Text Blast to Existing Customers: Announce the availability of the COVID-19 vaccines at 
ABC Pharmacy and encourage customers to set up an appointment. 

Media Relations Outreach: Invite members of local media to come to ABC Pharmacy and 
interview, photograph, or record customers who volunteer to participate during or after the 
administration of their vaccines as part of a local television, print, radio, or internet story. 
Another alternative would be to invite influential members of the community and/or the media to 
come to ABC Pharmacy to receive a COVID-19 vaccine and feature it live or record it to run 
later. 
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CAMPAIGN RESOURCES 

Social Media Messaging for Facebook, Twitter, and Instagram 
Below are examples of personalized, targeted social media posts for use by pharmacists.  

Open for vaccine business 

Hello, did you know? You can now get your COVID-19 vaccines at [name of pharmacy]! 
Tell your family and friends to come and get their shot. Call us for an appointment (xxx) 
xxx-xxxx or register online at [insert URL] for yourself or someone you love so we can 
protect ourselves and each other from COVID. #WeCanDoThis 

First vaccinations given (Note: Be sure you have the permission of whomever you feature 
here prior to posting) 

Meet xxxxxx, they are the xx (number in line) person to get their COVID-19 vaccine with 
us. Call us for an appointment (xxx) xxx-xxxx or register online at [insert URL] for 
yourself or someone you love so we can protect ourselves and each other from COVID. 
#WeCanDoThis 

We just passed a milestone! 
This morning we just vaccinated our xx patient! That means there are only xx million left. 
Call us for an appointment (xxx) xxx-xxxx or register online at [insert URL] for yourself or 
someone you love so we can protect ourselves and each other from COVID. 
#WeCanDoThis 

What to bring to get the vaccine 

When you come get your COVID-19 vaccine, you need to bring your ID and insurance 
card. Don’t have health insurance? That’s OK. The vaccines are free for everyone! Call 
us for an appointment (xxx) xxx-xxxx or register online at [insert URL] for yourself or 
someone you love. #WeCanDoThis 
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Text Messages 
Below are examples of personalized, targeted text messages and reminder messages for use 
by pharmacists.  

1. COVID vaccine reserved for you 
Message 1 
content 

Hello, from [insert pharmacy name]! Come in and get your COVID-19 
vaccine at [insert pharmacy name]. Look out for a vaccine reminder 
message in a few days. Getting vaccinated will help keep you from 
getting COVID-19. 

 

 

 

 

Message 2 
content (send 3 
days later) 

Hello again, from [insert pharmacy name]! Remember we have 
a COVID-19 vaccine reserved for you at [insert pharmacy 
name]. Come get yours today or go to [insert URL] or call (xxx) 
xxx-xxxx to make an appointment. 

2. COVID vaccine waiting for you 
Message 1 
content 

Hello, from [insert pharmacy name]! You can get your COVID-19 
vaccine at [insert pharmacy name]. To help you remember, you'll 
receive another text in a few days. Getting vaccinated will help keep 
you from getting COVID-19. 

Message 2 
content (send 3 
days later) 

Hello again, from [insert pharmacy name]! Remember a COVID-19 
vaccine is waiting for you at [insert pharmacy name].  

3. Get your COVID vaccine and help stop the pandemic 
Message 1 
content 

Hello, from [insert pharmacy name]! You can make an appointment for 
your COVID-19 vaccine at [insert pharmacy name]. Go to [insert URL] 
or call (xxx) xxx-xxxx. To help you remember, you'll receive another 
text in a few days. COVID-19 vaccination is an important tool to help 
stop the pandemic.   

 

 

 

 

Message 2 
content (send 3 
days later) 

Hello again, from [insert pharmacy name]! Remember to make an 
appointment and get your COVID-19 vaccine.  
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4. Get your COVID vaccine, encourage others to get vaccinated 
Message 1 content Hello, from [insert pharmacy name]! You can make an appointment 

for your COVID-19 vaccine at [insert pharmacy name]. Go to [insert 
URL] or call (xxx) xxx-xxxx. To help you remember, you'll receive 
another text in a few days. COVID-19 vaccines prevent nearly 100% 
of hospitalizations & deaths due to COVID. Will you encourage 1 
person to vaccinate? Reply YES & you'll receive a text you can send 
them. Reply INFO for more info or STOP to opt out. 

 

 

 

  

 

Reply to 
message 1  

[If YES] Hey, I'm getting my COVID-19 vaccine to protect myself & the 
people I care about. Just sending you a reminder to get one too! 

[If no response for 24 hours] Hello again, from [insert pharmacy name]! 
Consider sending this to a friend: Hey, I'm getting my COVID-19 
vaccine to protect myself & the people I care about. Just sending you a 
reminder to get one too! 

Message 2 content 
(send 3 days later) 

Hello again, from [insert pharmacy name]! Remember to make an 
appointment and get your COVID-19 vaccine.  

5. Reminder to get your COVID vaccine 
Message 1 
content 

Hello, from [insert pharmacy name]! You can make an appointment for 
your COVID-19 vaccine at ABC Pharmacy. Go to [insert URL] or call 
(xxx) xxx-xxxx. To help you remember, you'll receive another text in a 
few days. 

 

 

 

 

 

 

Message 2 
content (send 3 
days later) 

Hello again, from [insert pharmacy name]! Remember to make an 
appointment and get your COVID-19 vaccine.  

6. COVID vaccines are free 
Message 1 
content 

Hello, from [insert pharmacy name]! Did you know COVID-19 vaccines 
are free even without insurance? Go to [insert URL] or call (xxx) xxx-
xxxx to make your appointment. To help you remember, you'll receive 
another text in a few days. 

Message 2 
content (send 3 
days later) 

Hello again, from [insert pharmacy name]! Remember to make an 
appointment to get your free COVID-19 vaccine.  
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7. COVID vaccines are safe and effective 
Message 1 
content 

Hello, from [insert pharmacy name]! You can make an appointment for 
your COVID-19 vaccine at [insert pharmacy name]. Go to [insert URL] 
or call (xxx) xxx-xxxx. To help you remember, you'll receive another text 
in a few days. COVID-19 vaccines are safe and effective. It will reduce 
your risk of getting the disease and help protect you from getting 
seriously ill if you get COVID-19. 

 

 

 

Message 2 
content (send 3 
days later) 

Hello again, from [insert pharmacy name]! Remember to make an 
appointment to get your COVID-19 vaccine.  

Sample Media Pitch  
Below is an example of a media pitch, typically sent via email or text. You can also use it as a 
script.  

Dear (reporter or producer name),  

We have great things happening over here at ABC Pharmacy that your viewers (or 
listeners, or readers) at (media outlet) will want to know about.   

Anytown’s own Mayor Jones is coming to get his/her COVID-19 vaccine on Tuesday 
(date) and we are excited to have him/her in our store. We would also love to have you 
there with us to show/tell your audience about the vaccine.  

Please contact me to arrange the opportunity—Sally Smith, managing pharmacist, ABC 
Pharmacy, (xxx) xxx-xxxx. COVID-19 vaccines are free and available to anyone who 
wants one! And if you haven’t gotten one yet, we can give you a vaccine as well.  

We can also arrange to have some of our staff talk to you about the vaccine and show 
you how we are keeping everyone safe as we vaccinate America against COVID-19.   

Thank you for considering this opportunity. I look forward to hearing from you.  

Sincerely,  

Sally Smith, PharmD 
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